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Watch this meeting online 
This meeting can be viewed online either live or following the meeting by visiting 
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Aims and Values of Monmouthshire County Council 
 
Our purpose 

 

 to become a zero-carbon county, supporting well-being, health and dignity for everyone 

at every stage of life. 

 

Objectives we are working towards 

 

 Fair place to live where the effects of inequality and poverty have been reduced; 

 Green place to live and work with reduced carbon emissions and making a positive 

contribution to addressing the climate and nature emergency;  

 Thriving and ambitious place, where there are vibrant town centres and where 

businesses can grow and develop  

 Safe place to live where people have a home where they feel secure in;  

 Connected place where people feel part of a community and are valued;  

 Learning place where everybody has the opportunity to reach their potential          

 
 

Our Values 
 
Openness. We are open and honest. People have the chance to get involved in decisions that 

affect them, tell us what matters and do things for themselves/their communities. If we cannot do 

something to help, we’ll say so; if it will take a while to get the answer we’ll explain why; if we can’t 

answer immediately we’ll try to connect you to the people who can help – building trust and 

engagement is a key foundation. 

Fairness. We provide fair chances, to help people and communities thrive. If something does not 

seem fair, we will listen and help explain why. We will always try to treat everyone fairly and 

consistently. We cannot always make everyone happy, but will commit to listening and explaining 

why we did what we did.  

Flexibility. We will continue to change and be flexible to enable delivery of the most effective and 

efficient services. This means a genuine commitment to working with everyone to embrace new 

ways of working. 

Teamwork. We will work with you and our partners to support and inspire everyone to get involved 

so we can achieve great things together. We don’t see ourselves as the ‘fixers’ or problem-solvers, 

but we will make the best of the ideas, assets and resources available to make sure we do the 

things that most positively impact our people and places. 

Kindness: We will show kindness to all those we work with putting the importance of relationships 

and the connections we have with one another at the heart of all interactions. 

 

 

 

 

 

 



 

 

 
 



 
 
 

MONMOUTHSHIRE COUNTY COUNCIL 
REPORT 

 
SUBJECT:                  Application for a New Premises Licence – Pugh’s Garden Kitchen 
DIRECTORATE:         Social Care, Safeguarding and Health 
MEETING:                   Licensing & Gambling Sub-Committee 
COMMITTEE DATE:   21st November 2025 
WARDS AFFECTED:  Grofield 
 
 
1. PURPOSE: 
 

To consider an application for a new premises licence under the Licensing Act 2003 
for Pugh’s Garden Kitchen, 7-9 Mill Street, Abergavenny, NP7 5HE. A copy of the 
application and plan is attached as Appendix A. 
 

 
2. RECOMMENDATION: 
 
 It is recommended that members consider and determine the application referred to 

in 3.1, based on the information provided. The options to members in considering 
the application are: 

 
 To grant the licence 
 To grant with the addition of conditions necessary to promote any of the 

licensing objectives 
 To exclude from the scope of the licence any of the licensable activities to 

which the application relates  
 To refuse to specify a person in the licence as the premises supervisor 
 To reject the application 

 
3. KEY ISSUES 
 
3.1  An application for a new premises licence under the Licensing Act 2003 was 

received from Pugh’s Garden Kitchen Ltd T/A Pugh’s Garden Kitchen, for 7-9 Mill 
Street, Abergavenny, Monmouthshire for the following: 

    
 Supply of Alcohol:  

Monday-Wednesday –09:00-18:00 (on & off the Premises) 
Thursday-Saturday – 09:00-23:00 (on & off the Premises)          
Sunday – 10:00-16:30 (on & off the Premises)  
 

 Open Hours (Standard timings):  
Monday-Wednesday – 08:00-18:00 

  Thursday-Saturday – 08:00-23:00 
  Sunday – 10:00-17:00 
 
3.2 The applicant provided a general description of the premises which states the 

premises will offer food, houseplants and gifting retailing with a large deli counter 
and ambient food products. The restaurant will consist of 60 covers and upstairs will 
expand into a private dining room. They wish to give customers the option to 
purchase alcohol in the restaurant during the day and specialist events. Also, 
customers would have the option to purchase alcohol from our food hall for off sales 
at home. 

 
3.3 A map of where the premises is located within Abergavenny Town Centre and the 

surrounding area can be viewed as Appendix B as is indicated as the red dot on the 
map. 
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3.4 The applicant has stated the following when asked in the application to describe the 
steps intended to take to promote the licensing objectives: 

 
General 
 

 The CCTV would be reported to Police. 
 Alcohol measures always followed in line with licensing rules e.g. 125 ml and 

175 ml. 
 

The Prevention of Crime and Disorder  
 

 CCTV cameras fitted throughout.  
 Staff training on challenge 25  
 Notice displaying CCTV is in operation around the site 

 
Public Safety  

 
 Staff training on customer awareness 

 
Prevention of Public Nuisance  
 

 Not serving customers who are inebriated  

 Signage is placed asking customers to leave the premises quietly 
 

Protection of Children from Harm 

 
 Staff training on challenge 25 
 Refusal logs  
 Only accepting valid forms of ID 

 
3.5  If granted, the licence would also be subject to Mandatory Conditions, which are 

attached to this report as Appendix C.  
  
3.6 Copies of the premises licence application were referred to the ‘Responsible 

Authorities’, by the Licensing Authority. The responsible authorities include, Gwent 
Police, South Wales Fire Service, The Local Health Board, Home Office and 
departments of Monmouthshire County Council being Environmental Health, Social 
Services, Planning, Licensing and Trading Standards.  A notice must also be 
circulated in a newspaper within the area of the premises as well as a notice 
displayed at the premises to enable businesses and residents to make a 
representation. The applicant duly carried this out.  The application is also 
advertised via the Council’s website, which gives details on how a person can make 
a representation and this was carried out by the Licensing Authority.  

 
3.7 Representations were received by Gwent Police (attached as Appendix D) who 

raised their representation against all 4 licensing objectives. To summarise the 
representations received by Gwent Police were: 

 
 

 Fully documented staff training, to include training on Licence Conditions and 
Challenge 25 policy.  Training to be carried at regular intervals per calendar 
year, at a minimum every 6 months. 

 Implementation of an approved proof of age scheme, such as the Challenge 
25. 

 Incident/refusal logbook. 
 The implementation of CCTV in licensed areas of the premises. 
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The applicant confirmed in writing to the Licensing Authority their acceptance of the 
representations made by Gwent Police. Upon acceptance of the conditions Gwent 
Police do not raise an objection to the application as a statutory body. Therefore, 
the representations made will form part of the premises licence conditions should a 
licence be granted.  
 

3.8 17 representations objecting to the premises licence application were received by a 
“Other Persons” residing at Pegasus Court, Abergavenny, NP7-5EX. The objections 
to the application can be viewed as Appendix E, and are summarised below: 

 
 Noise/ vibration caused by music 
 Noise from potentially 60 people leaving en masse after an event ending at 

23:00 
 Noise from vehicles arriving/leaving venue 
 Inappropriate location 

 
3.9 Several of the representations received, raised concerns regarding illegal/ 

unauthorised and insufficient parking.  This has been disregarded as it is not a 
Licensing consideration and the relevant persons have been informed. 

 
3.10 No representation was made by Environmental Health relating to public nuisance 

regarding this application. 
 
3.11 The representations were issued to the applicant who was asked whether they wish 

to amend the application in light of the representations received or wish to provide a 
comment on the representations received. The applicant’s response can be viewed 
as Appendix F and is summarised as follows: 

  
 The applicant is willing to amend the hours to 09:00-22:00 Thursday-

Saturday. 
 Summary of applicant’s response: 

 
*Nature of Our Events* - The Garden Kitchen hosts special events once a     
month, including: 
- Pre-reserved 6-course taster dinner evenings - Intimate and quiet 
gatherings focusing on culinary excellence. 
- Supplier evenings - Featuring local food and drink producers we stock in 
our premises and these events showcase local producers and foster 
community engagement, reflecting our commitment to sustainability and 
local partnerships. These events are: 
- Infrequent - Held once a month. 
- Quiet and intimate - Conducted with utmost respect for surrounding 
residents, blending with the tranquil ambiance of The Garden Kitchen. 
- Community-focused - Attended by residents; they are low-key events 
harmonious with the environment. 

 
*Operational Context* 
- Our Rogerstone, Newport establishment (central to a new housing 
development) has hosted these events for 4 years with no noise complaints. 
- We seek flexibility in our licensing to accommodate monthly events, 
adjusting according to seasonal variations – hence applying for a variety of 
evenings per week. 

 
*Family-Run Business & Community Considerations* 
- We are a family-run business, deeply rooted in our community, and as 
such, we are particularly mindful of our responsibilities towards residents. 
- It is paramount to us not to upset any residents; our reputation and 
standing in the community are vital to us. Page 3



- We take pride in being considerate neighbour’s and have demonstrated this 
through four years of complaint-free operations in Rogerstone. 

 
*Commitment to Responsible Operation* 
We are extremely careful to ensure full respect for surrounding residents. 

Our events are low-key community events that are respectful to the area. We 
believe our responsible approach and the nature of our infrequent events 
align with maintaining harmony with residents and the environment. We are 
committed to continuing our respectful practices should our application be 
approved. 

 
3.12 The proposed reduction in time and comments made by the applicant in 3.11    

above was submitted to the Chairperson of the other persons and they have 
expressed their wish to continue with their objections. 

 
3.13    Representations made under the Licensing Act 2003 must be made under the four  
           key licensing objectives, namely: 

 
 The prevention of crime and disorder 
 The promotion of public safety 
 The prevention of public nuisance 
 The protection of children from harm 

 
However, Section 9.9 of the Guidance issued by the Home Office states: 
 
It is recommended that, in borderline cases, the benefit of the doubt about any 
aspect of a representation should be given to the person making that 
representation.  The subsequent hearing would then provide an opportunity for the 
person or body making the representation to amplify and clarify it. 

 
 

3.14 When considering their decision members are asked to consider the licensing 
objectives guidance issued under the revised guidance under section 182 of the 
Licensing Act 2003 (attached as Appendix G). I refer you in particular to section 
2.21-2.27 which relates to public nuisance within this appendix.  

 
  
3.15 In accordance with 9.2 of the Home Office Guidance issued under Section 182 of 

the Licensing Act 2003, a hearing is not required where an application has been 
properly made, and no responsible authority or other person has made a relevant 
representation or where representations are made and subsequently withdrawn. 
Licensing authorities should not hold hearings for uncontested applications, for 
example in situations where representations have been made and conditions have 
subsequently been agreed. As such, no agreement was reached with the Other 
Person who made a relevant representation, and a hearing is therefore required.  

 
 

4. REASONS: 
 
4.1 The determination of an application is to be considered in accordance with Section 

182 of the Licensing Act 2003. 
 
4.2 It is important to note, if the sale of alcohol is granted the licence will also benefit 

from the Live Music Act 2012. The relaxation of amplified live/recorded music can 
only take place if alcohol is sold on the premises. The relaxation states that it must 
be between the hours of 09:00-23:00 and not exceed 500 people. In this instance it 
would mean that should the on-licence be granted then the music can be played 
between 09.00-18.00 on Monday-Wednesday, 09:00-23:00 on Thursday-Saturday 
and 10:00-16:30 on Sunday providing numbers do not exceed 500. However, the 
applicant has indicated they are willing to reduce the alcohol on sales between 
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Thursday-Saturday to end at 22:00 which will mean live music will also cease at 
that time. The Live Music Act 2012 also states you do not need a licence to put on 
unamplified live music at any place between the hours of 08:00-23:00 or to put on 
amplified live music at a workplace between the hours of 08:00-23:00 and provided 
the audience is no more than 500 people. 

 
 
4.3 In section 9.4 of the Guidance issued under section 182 of the Licensing Act 2003, 

the Secretary of State recommends that, a representation would only be “relevant” if 
it relates to the likely effect of the grant of the licence on the promotion of at least 
one of the licensing objectives. 
 

4.4 In section 13.10 of the Guidance issued under Section 182, it is important that a 
licensing authority should give comprehensive reasons for its decisions in 
anticipation of any appeals. Failure to give adequate reasons could itself give rise to 
grounds for an appeal. It is particularly important that reasons should also address 
the extent to which the decision has been made with regard to the licensing 
authority’s statement of policy and this Guidance. 

 
4.5 The Licensing Authority has a duty under the Act to carry out its functions with a 

view to promoting the licensing objectives. Sections 9 to 13 of Monmouthshire 
County Council’s Licensing Act Policy 2025 provides information on the promotion 
of the licensing objectives to applicants applying for a premises licence. 

 
 
5. RESOURCE IMPLICATIONS: 
 
 Nil 
 
6. CONSULTEES: 

Heddlu Gwent Police, South Wales Fire Service and the following departments from 
Monmouthshire County Council, namely, Environmental Health, Social Services, 
Planning, Trading Standards, Licensing and the Local Health Board 

  
7. BACKGROUND PAPERS: 
 

Licensing Act 2003 - Licensing Act 2003 (legislation.gov.uk) 
Guidance issued under Section 182 of the Licensing Act 2003 dated February 2025 
- Revised guidance issued under section 182 of the Licensing Act 2003 (February 
2025) (accessible version) - GOV.UK 
Monmouthshire County Council’s Statement of Licensing Policy dated 1st July 2025 
- Alcohol & Entertainment Licensing - Monmouthshire 

  
 
8. AUTHOR: 
 
 Mrs Emma Watkins 
 Licensing Officer 
 

CONTACT DETAILS: 
 
Tel: 01873 735420 
Email: Licensing@monmouthshire.gov.uk 
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Atodia d  1 - Amodau  g orfodo l
Ann ex 1 – Ma nd a to ry c ond itions

Man da to ry Cond itions  – Sup p ly o f Alc oho l

1 No supply of a lcohol may be  made  unde r the  premis es  licence :

i) a t a  time  whe n the re  is  no des igna ted premises  s upe rvisor in re s pe ct of the  premise s 
licence ; or

ii) a t a  time  when the  des ignated premis es  s upe rvisor doe s  not hold a  persona l licence 
or his  pe rsona l licence  is  suspended.

2 Every supply of a lcohol unde r the  pre mises  licence  mus t be  made  or a uthorised by a 
person who holds  a  pe rsona l licence .

Man da to ry Cond itions  – Secu rity Activity

3 Where  a t s pe cified times  one or more  individua ls  ma y be  a t the  premis es  to ca rry out 
a  s ecurity activity, e ach individua l mus t be  lice ns ed by the  Se curity Indus try Authority. 
For the  purpos es  of this  s ection:

i) "security activity" mea ns  an activity to which pa ragra ph 2(1)(a ) of tha t Schedule
a pplie s ; a nd

ii) pa ragraph 8(5) of tha t Schedule  (inte rpre ta tion of re fe re nces  to a n occas ion) a pplie s
a s  it applie s  in re la tion to pa ragraph 8 of that Sche dule .

Man da to ry Cond itions  – Exh ib ition  o f a  Film

4 The  admiss ion of children to the  e xhibition of a ny film mus t be  re s tricte d in
a ccordance  with any recommenda tion made  by the  British Board of Film Class ifica tion 
(BBFC) or in the  absence  of a  recommendation from the  BBFC, the  Lice ns ing Authority. 
For the  purpos es  of this  s ection:

i) "children" mea ns  persons  aged under 18 yea rs  of age .

Man da to ry Cond itions  – Sup p ly o f Alc oho l for Co ns um ptio n  On  The  P rem is es

5 The  re spons ible  pe rson mus t ensure  tha t s ta ff on re le vant premis es  do not ca rry out,
a rrange  or pa rticipa te  in a ny irrespons ible  promotions  in re la tion to the  premises .

APPENDIX C
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In this  paragraph, an irre spons ible  promotion me ans  any one  or more  of the  following
a ctivities , or subs tantia lly s imila r a ctivities , ca rrie d on for the  purpose  of encouraging the 
sa le  or supply of a lcohol for consumption on the  premis es —

a ) ga mes  or othe r a ctivities  which require  or encourage , or a re  de s igned to require  or
e ncourage, individua ls  to—

(i) drink a  qua ntity of a lcohol within a  time  limit (othe r than to drink a lcohol sold or supplie 
d on the  premises  be fore  the  ces sa tion of the  period in which the  res pons ible person is  a 
uthorised to s e ll or s upply a lcohol), or .
(ii) drink as  much a lcohol as  pos s ible  (whe the r within a  time  limit or othe rwise );.

(b) provis ion of unlimited or uns pe cified quantitie s  of a lcohol free  or for a  fixed or 
discounte d fee  to the  public or to a  group de fine d by a  pa rticula r characte ris tic in a 
manne r which ca rrie s  a  s ignificant risk of unde rmining a  licens ing objective ; .

(c) provis ion of fre e  or discounte d a lcohol or a ny other thing a s  a  prize  to encourage  or 
reward the  purcha se  and consumption of a lcohol over a  pe riod of 24 hours  or les s  in a 
manne r which ca rrie s  a  s ignificant risk of unde rmining a  licens ing objective ; .

(d) se lling or supplying a lcohol in a s socia tion with promotiona l pos te rs  or flye rs  on, or in 
the  vicinity of, the  premises  which ca n rea sona bly be  cons ide red to condone ,
e ncourage or glamorise  a nti-s ocia l beha viour or to re fe r to the  e ffe cts  of drunkennes s  in
a ny favourable  manne r; .

(e ) dispe ns ing a lcohol directly by one  person into the  mouth of anothe r (othe r than 
where  tha t othe r pe rson is  una ble  to drink without a ss is tance  by reas on of disability).

6.  The  re spons ible  pe rson mus t e nsure  tha t free  potable  wa te r is  provided on reque s t 
to cus tome rs  where  it is  rea s ona bly ava ilable .

7.  (1)  The  premise s  lice nce  holde r or club pre mises  ce rtifica te  holde r mus t ensure  tha t 
a n age  ve rifica tion policy is  a dopted in re spe ct of the  premises  in re la tion to the  sa le  or 
supply of a lcohol.

(2) The  des ignated premis es  s upe rvisor in re la tion to the  premis es  licence  must ensure 
tha t the  supply of a lcohol a t the  premise s  is  ca rried on in accordance  with the  age 
ve rifica tion policy.

(3) The  policy mus t require  individua ls  who appe a r to the  re spons ible  pe rson to be 
unde r 18 yea rs  of age  (or such olde r age  a s  may be  spe cified in the  policy) to produce 
on reques t, be fore  be ing s e rved a lcohol, identifica tion bea ring the ir photograph, da te  of 
birth and e ithe r—
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(a ) a  holographic mark, or
(b) a n ultraviole t fea ture .

8.  The  re spons ible  pe rson mus t e nsure  tha t—
(a) where  any of the  following a lcoholic drinks  is  sold or s upplie d for cons umption on the 
premises  (othe r than a lcoholic drinks  sold or supplied having be en made  up in a dvance 
ready for sa le  or s upply in a  secure ly close d conta iner) it is  a va ilable  to cus tome rs  in the 
following measure s—
(i) be e r or cide r: ½ pint;
(ii) gin, rum, vodka  or whisky: 25 ml or 35 ml; a nd
(iii) s till wine  in a  glas s : 125 ml;.
(b) the s e  mea sure s  a re  displa ye d in a  menu, price  lis t or othe r printed mate ria l which is
a va ilable  to cus tome rs  on the  premis es ; and
(c) whe re  a  cus tome r doe s  not in re la tion to a  sa le  of a lcohol specify the  quantity of
a lcohol to be  s old, the  cus tomer is  made  aware  tha t the se  mea sure s  a re  a va ilable .”

Man da to ry co nditions  - Th e  b an  o f the  s a le  of a lcoho l be low the  co s t o f d u ty p lus 
VAT

9. (1) A re leva nt pe rson sha ll e nsure tha t no a lcohol is  sold or supplie d for cons umption 
on or off the  premis es  for a  price  which is  le s s  than the  pe rmitted price .

(2) In this  condition:-

(a ) "pe rmitted price" is  the  price  found by a pplying the  formula  P  = D + (D x V), whe re - 
(i) P  is  the  pe rmitte d price ,
(ii) D is  the  amount of duty cha rgea ble  in re la tion to the  a lcohol a s  if the  duty were
cha rged on the  da te  of the  sa le  or supply of the  a lcohol, and
(iii) V is  the  ra te  of va lue  adde d tax cha rgea ble  in re la tion to the  a lcohol a s  if the  va lue
a dded ta x were  cha rged on the  da te  of the  sa le  or s upply of the  a lcohol;
(b) "duty" is  to be  construed in accordance  with the  Alcoholic Liquor Dutie s  Act 1979;
(c) "re levant pe rs on" mea ns , in re la tion to premises  in re spect of which the re  is  in force
a  premis es  licence -
(i) the  holde r of the  premis es  licence ,
(ii) the  de s igna ted premis es  supe rvis or (if any) in res pect of such a  lice nce , or
(iii) the  persona l licence  holde r who make s  or authorise s  a  s upply of a lcohol unde r s uch a  
lice nce;
(d) "re le va nt pe rson" means , in re la tion to premises  in respect of which the re  is  in force
a  club premis es  ce rtifica te , any membe r or office r of the  club present on the  premises  in 
a  capacity which enable s  the  member or office r to pre ve nt the  supply in que s tion; and 
(e ) "va lue  added tax" me ans  va lue  adde d tax cha rged in a ccorda nce  with the  Va lue 
Added Ta x Act 1994.
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(3) Where  the  pe rmitted price  would not be  a  whole  numbe r of pennies , the  pe rmitted 
price  sha ll be  take n to be  the  price  rounded up to the  nea res t penny.

(4) Where  the  pe rmitted price  on a  day ("the  firs t day") would be  diffe re nt from the 
permitted price  on the  ne xt da y ("the s econd day") a s  a  re sult of a  cha nge  to the  ra te  of 
duty or va lue  a dded tax, the  permitted price  which would apply on the  firs t day applies 
to sa les  or s upplie s  of a lcohol which take  place  be fore  the  expiry of the  pe riod of 14 
days  be ginning on the  second day.
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RESPONSIBLE AUTHORITY RESPONSE TO LICENSING APPLICATIONS 

 

RESPONSIBLE AUTHORITY – Gwent Police 

 

Name of Applicant Pughs Garden Kitchen Limited 

Premises 7-9 Mill Street, Abergavenny, NP7 5HE 

 

Your Name Mark Williams 

Job Title Police Constable 1689 

email Address  

Contact Telephone Number  

Date  

 

Which of the four Licensing Objectives does your 

representation relate to? 

 

  

The Prevention of Crime and Disorder 

 

X 

Public Safety 

 

X 

The Prevention of Public Nuisance 

 

X 

The Protection of Children from Harm X 

 

 

Please outline the reasons for your Representations 

 

 

The applicant Pughs Garden Kitchen Limited is seeking a new premises license to allow for supply of 

alcohol at the address 7-9 Mill Street, Abergavenny, NP7 5HE. 

 

 

 

The opening times of the premises will be: 

 

Monday- 08:00- 18:00 

Tuesday- 08:00- 18:00 

Wednesday-08:00 - 18:00 

Thursday- 08:00- 23:00 

APPENDIX D
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N.B.   If you make a representation you will be expected to attend the Licensing Sub-Committee and any

 subsequent appeal proceeding. 

 

 Please remember if you intend to make representations to copy this file to all other RA’s 
 

 

 

Friday- 08:00- 23:00 

Saturday- 08:00- 23:00 

Sunday- 10:00- 17:00 

 

 

 

 

 

 

 

 

The applicant already has already suggested conditions to promote the four licensing objectives. Gwent 

Police would advocate the re-wording of some of the proposed conditions and advocate a small number of 

additional conditions that would support the applicant in the promotion of the licensing objectives. 

 

 

What conditions could be added to the 

licence to remedy your representation 

that the Licensing Sub-Committee could 

take into account 

 

The suggested conditions and variations to the license are as 

follows: 

 

 

Fully documented staff training, to include training on the 

Premises Licence conditions as well as the premises' 

Challenge 25 Policy must be given. Training must be 

undertaken at regular intervals throughout the calendar year, 

at a minimum every 6 months. Staff must sign and date 

documentation at the conclusion of their training session, 

acknowledging that they have received and fully understood 

the training provided to them. This can be made for 

inspection by any Responsible Authority under the Licensing 

Act 2003. All staff are to be trained with respect to underage 

sales, such training to be updated as necessary when 

legislation changes and should include training in proxy sales 

and how to refuse sales to difficult customers.  Safeguarding 

training should also be undertaken with all staff.  Training 

should be clearly documented, signed and dated by both the 

trainer and member of staff receiving it. This documentation 

should be available for inspection on request by an 

authorised officer of the Licensing Authority or a Constable. 

These records shall be kept for a minimum of 12 months 

 

An approved proof of age scheme shall be adopted, 

implemented and advertised within the premise such as 

‘Challenge 25’ whereby an accepted form of photographic 

identification shall be requested before any alcohol is sold to 
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N.B.   If you make a representation you will be expected to attend the Licensing Sub-Committee and any

 subsequent appeal proceeding. 

 

 Please remember if you intend to make representations to copy this file to all other RA’s 
 

 

 

any person who appears to be under 25 years of age.  

Acceptable proof of age shall include identification bearing 

the customers photograph, date of birth and integral 

holographic mark or security measure.  Suitable means of 

identification would include PASS approved proof of age 

card, photo-card driving licence and passport 

(ii) Publicity materials notifying customers of the operation 

of the Challenge 25 scheme shall be displayed at the 

premises, including a Challenge 25 sign of at least A5 size at 

the entrance to the premises and where practicable at each 

point of sale. 

 

The premises licence holder shall require the designated 

premises supervisor, or in his / her absence other responsible 

person, to keep an ‘incident / refusals’ logbook in a bound 

book in which full details of all incidents are recorded.  This 

shall include details of any refused sales and shall give 

details of the persons involved, incident description, time and 

date, actions taken and final outcome of the situation.  This 

shall be completed as soon as possible and, in any case, no 

later than the close of business on the day of the incident.  

The time and date when the report was completed, and by 

whom, is to form part of the entry.  The logbook is to be kept 

on the premises at all times and shall be produced to an 

authorised officer of the Licensing Authority or a constable 

when required. These records shall be kept for a minimum of 

12 months 

 

 

 

CCTV shall be in use at the premises. 

(i) A CCTV system is to be installed, extended or 

replaced, it shall be to an appropriate standard as agreed with 

the Licensing Authority in consultation with the Police.  

Where a CCTV system is to be installed, it shall be fully 

operational by the day the licence is granted.   

(ii) The CCTV equipment shall be maintained in good 

working order and continually record when licensable 

activity takes place and for a period of two hours afterwards; 

(iii) The premises licence holder shall ensure images from 

the CCTV are retained for a period of 31 days.  This image 

retention period may be reviewed as appropriate by the 

Licensing Authority; 
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 subsequent appeal proceeding. 

 

 Please remember if you intend to make representations to copy this file to all other RA’s 
 

 

 

(iv) The correct time and date will be generated onto both 

the recording and the real time image screen; 

(v) If the CCTV equipment (including any mobile units 

in use at the premises) breaks down the Premises Licence 

Holder shall ensure the designated premises supervisor, or in 

his/her absence other responsible person, verbally informs 

the Licensing Authority and the Police as soon as is 

reasonably practicable.  This information shall be 

contemporaneously recorded in the incident report register 

and shall include the time, date and means this was done and 

to whom the information was reported.  Equipment failures 

shall be repaired or replaced as soon as is reasonably 

practicable and without undue delay.  The Licensing 

Authority and the Police shall be informed when faults are 

rectified; 

(vi) The premise licence holder shall ensure that there are 

trained members of staff available during licensable hours to 

be able to reproduce and download CCTV images into a 

removable format at the request of any authorised officer of 

the Licensing Authority or a constable. 

(vii) The system shall also record clear images permitting the 

identification of individuals. 

(viii) There shall be clear signage indicating that CCTV 

equipment is in use and recording at the premises during 

operating hours. 

(viiii) The CCTV system shall ensure all licensed areas of 

the premises (except toilet facilities) are monitored, 

including all entry and exit points and external areas 

including licenced café pavement areas, and should ensure 

frontal identification of every person entering and in any 

light condition. 

 

 

 

Alcohol for off sales will not be sold in open containers. 
 

No alcoholic beverages for off sales to be opened and 
consumed on the premises. 
 
All staff with a responsibility for supplying or selling alcohol 

shall be vigilant in preventing adults buying alcohol on 

behalf of persons who are under 18 and will refuse such sales 

where they suspect that this may be about to occur. 
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Are you prepared to discuss these 

representations with the applicant by 

way of mediation? 

Yes. The representations made are reasonable and 

appropriate. If the applicant agrees to the conditions as 

proposed, Gwent Police will withdraw their 

representations. 
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